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THANK YOU FOR CHOOSING GULF COAST FORD FOR YOUR
SERVICE NEEDS! FORD MAY CONTACT YOU IN REGARDS

IF YOU TOOK THE TIME TO FILL OUT THE SURVEY.
IF THERE IS ANY REASON THAT YOU ARE NOT COMPLETE
SATISFIED, PLEASE CALL BRIAN BURNS @ 713-422-627

10000 MILE SERVICE

i e L R

R R R e R R R AR s S Y
*
+

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

TO YOUR RECENT SERVICE VISIT. WE WOULD BE GRATEFUL

LY
1

CUSTOMER SIGNATURE

PAGE 30F 3 CUSTOMER COPY

| END OF INVOICE

2475.00
3521.61
0.00
0.00
0.00
0.00
290.53

6287.14

] 04:.07pm

CUSTOMEH RO ADVISOR TAG NO. INVOICE DATE INVOICE NO
94 ADAM 74811 2725 08/28/23 |FOCS177186
LABOR RATE LICENSE NO. [XT: AGE COLOR STOCK NO
] 5,914/ VELOCITY BL |LB68242
YEAR f MAKE / MODEL DELIVERY DATE DELIVERY MILES
22/FORD TRUCK/BRONCO/4DR 4WD ADVANCE 12/29/22 38
> VEMICLE 1 D NO 3 SELLING DEALER NO PRODUCTION DATE
1FMEESDPXNLB _
FTE NOQ PO NO R O UAIE
et i I . 08/16/23 |REPRINT# 2 |
RES™ ™ BUSINESS PHONE COMMENTS
E# 99P MO: 5921
T T RS 2o i o min i s om0 oo o o o, o, e B o i a5 6 B . e

IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM FORD IN THE NEXT FEW DAYS. IF
FOR ANY REASON YOU CANNOT GRADE
US “COMPLETELY SATISFIED™ PLEASE
CONTACT OUR SERVICE MANAGER.

THANK YOU

SERVICE HOURS
MONDAY - FRIDAY
7:30 AM. - 6:00 PM.
SATURDAY
8:00 A.M. - 3:00 PM.

PARTS HOURS
MONDAY - FRIDAY
7:30 AM. - 6:00 PM.
SATURDAY
8:00 A.M. - 3:00 PM.

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES
LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE
BEYOND OUR CONTROL.

SUPPLIES - A token charge equivalent to
15% of the labor charge is included for
supplies used on your vehicle. Maximum
charge of $50. Applicable supply items
are: Nuts, bolts, washers, tape, pins,
aerospray, shellac, solvent, rags,
carburelor cleaner, towels, solder, baltery
cleaner, wire, window sealer, hazardous
waste, elc.

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YQU. IT IS OUR AIM TO PER-
FORM ALL THE REPAIRS REQUESTED
ON THIS REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL
US IMMEDIATELY.

THANK YOU FROM
GULF COAST AUTO GROUP
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CUSTOME NO. ALVISOR TAG NO INVOICE DATE INVOICE NO
ADAM 748]j 2725 08/28/23 FOCS177186
LABOR RATE UICENSE NO Wil EAGE COLOR STOCK NO
[ 5,914|VELOCITY BL |LB68242
YEAR | MAKE / MODEL DELIVERT DATE DELIVERY MILES
22/FORD TRUCK/BRONCO/4DR 4WD ADVANCE  12/29/22 | 38 |
VEHICLE 1D NO SELLING DEALER TIC FRODUGTION GATE
1FMEESDPXNL B
FTEHO ) RO CATE
- , 08/16/23 REPRINT# 1
AES o T 3INESS PHONE COMNENTS
E# 99P MO: 5921
CUSTOMER STATES TO INSTALL THE SEAT BELT LATCH PLATE PER
COMPLIANCE RECALL #23C16 IMPORTANT

RECALL IS STILL IN ADVANCED NOTICE STATUS. FORD MOTOR
COMPANY WILL SEND LETTERS TO OWNERS WHEN PARTS BECOME
AVAILABLE.

JoB# 3 TOTALS

JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00
JOBE: il [CHARGESS: SEt b el oot b ncabusa et i e e giieee oo e IO et
LABOR s mem st it € bl e wsleia m s olae 0b A e S S S S e S sn e s e LA S R B
I# 4+52F0201 TRIM ELECT CONCERN TECH(S):7607 WARRANTY
CUSTOMER STATES DRIVER WINDOW DOESN'T CLOSE NORMALLY. THE
WINDOW CLOSES WITH A GAP AT THE TOP.
0B 4 TOTALS=s<=sssesmmmascimsvnnas snsme ammnns e e RS i s
JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00
COMMENTS e v ettt cevensinbsasmadnn s dus i s e sl e e v SR SRR
DELETED RERATTONIEY - =ttt Siasossed om0 s 0 e e P S G
05F0Z MULTIPOINTS
L | . T T

YOU MAY RECEIVE A QUESTIONNAIRE
FROM FORD IN THE NEXT FEW DAYS. IF
FOR ANY REASON YOU CANNOT GRADE
US “COMPLETELY SATISFIED" PLEASE
CONTACT OUR SERVICE MANAGER.

THANK YOU

SERVICE HOURS
MONDAY - FRIDAY
7:30 AM. - 6:00 PM.
SATURDAY
8:00 A.M. - 3:00 PM.

PARTS HOURS
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.

SATURDAY
8:00 AM. - 3:00 PM.

D T S T T T R T RS Ty e e e
* NEXT RECOMMENDED SERVICE:
* 08/16/2023 / 5921 MI 01F0Z010 10000 MILE SERVICE *

R R L R L e e

*
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TOTAL LABOR.... 2475.00
* e TOTAL PARTS.... 3521.61
* [ ] casH [ ] CHECK CK NO. [ J i TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
X [ 1 visa [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
o b TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE ~* TOTAL TAX...... 290.53
* ® - = 0 S 1 e
R g T T T T R T T R R ey TOTAL INVOICE § 6287.14

THANK YOU FOR CHOOSING GULF COAST FORD FOR YOUR
SERVICE NEEDS! FORD MAY CONTACT YOU IN REGARDS

TO YOUR RECENT SERVICE VISIT. WE WOULD BE GRATEFUL
IF YOU TOOK THE TIME TO FILL QUT THE SURVEY.

waste, elc.

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES
LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE
BEYOND OUR CONTROL.

SUPPLIES - A token charge equivalent to
16% of the labor charge is included for
supplies used on your vehicle. Maximum
charge of §50. Applicable supply items
are: Nuls, bolls, washers, tape, pins,
aerospray, shellac, solvent, rags,
carburetor cleaner, towels, solder, baltery
cleaner, wire, window sealer, hazardous

IF THERE IS ANY REASON THAT YOU ARE NOT COMPLETELY F IR
SATISFIED, PLEASE CALL BRIAN BURNS @ 713-422-6271 {im L~

I»
CUSTOMER SIGNATURE ; {

[THANK-YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO PER-
ORM|AUL THE REPAIRS REQUESTED
N THIS |REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
| SERVICE !WAS SATISFACTORY TELL

%{memm IF NOT PLEASE TELL
MEDIATELY.

THANK YOU FROM

PAGE 20F 2 CUSTOMER COPY [ END OF INVOICE | 03:57pm

GULF COAST AUTO GROUP
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03:57pm

[FOCS] 77186 CELL -
CUSTOMER NO ADVISOR IAG NO INVOICE DATE INVOICE NO.
ADAM 7481 2725 08/28/23 |FOCS177186
LABOR RATE LICENSE NO MILEAGE CULOR STOCK MO
\ | 5,914/ VELOCITY BL |LBE
YEAR / MAKE / MODEL DELIVERY DATE DELIVEHY MILES
22/FORD TRUCK/BRONCO/4DR 4WD ADVANCE 12/29/22 38
VEHICLE 1D, NO SELLING DEALER NO PRODUCTION DATE
1FMEESDPXNLB
FTEno PONO “I O.DATE
1 ) 08/16/23 REPRINT# 1
RESIDENCE PHONE BUSINESS PHONL COMMENTS
l E# 99P MO: 5921
i~ 1 CHARGES »¢ s esmecccmccremncmcccacccsccccccmcanccrcemeroeossasatenmone smasesansenn.esnsennss lMPORTANT
P g st NG et oo | YOUMAY RECEVE A QUESTIONNARE
; ; FROM FORD IN THE NEXT FEW DAYS. IF
CUSTOMER HAD VEH TOW T %
5 SHIELE, TONED: INTE: DEALERSALE FOR ANY REASON YOU CANNOT GRADE
SUBLET----- PO#-------- VEND INV#-INV.DATE-DESCRIPTION--------zzcssemmmmnnnoaaaana. US “COMPLETELY SATISFIED" PLEASE
125552 81523 08/15/23 TOWING INTERNAL CONTACT OUR SERVICE MANAGER.
TOTAL SUBLET 0.00
THANK YOU
JOBE: 1 TOTALS=sisssssvscsvscnsahsmvsdntamswes sevmevemesseessssste S Ssceinn
SERVICE HOURS
JOBH 2 CHARGES-- -~ ----n e memmememmnnne L ICKIAL PR e TS S TR 040 MONDAY - FRIDAY
7:30 A M. - 6:00 PM.
DB 5 i s 5 i e T T B T SATURDAY
J# 2 10F0Z01 DRIVEABILITY CONCERN TECH(S):7133 2475.00 8:00 A.M. - 3:00 PM.
CUSTOMER STATES VEHICLE WILL NOT EXIT TOW MODE. INSPECT AND
ADVISE.
PERFORM DIAG MULI CODES FOR TRANS WITH HARD FAULTS REMOVE PARTS HOURS
TRANS PAN AND FOUND PAN FULL OF METAL FROM GEARS IN MONDAY - FRIDAY
PLANETARY, FOUND VEH TO HAVE BEEN FLAT TOWED IMPROPERLY 7:30 A.M. - 6:00 PM.
CAUSING CATASTROPHIC INTERNAL FAILURE. REMOVE TRANS AND SATURDAY
REPLACE ASSEMBLY AND FLUSH CLEAN LINES AND COOLER REINSTALL 8:00 AM. - 3:00 PM
AND CLEAR ALL CODES AND CK FOR PROPER OPERATION OF 4WD AND ) - T
THAT FLAT TOW PROCEDURE OPERATED PROPERLY. REPAIR COMPLETE NOT RESPONSIBLE FOR LOSS OR
PARTS- - ---- QTY---FP-NUMBER- == -=s==-ssz-nx DESCRIPTION----=----- LIST PRICE-UNIT PRICE- DAMAGE TO CARS OR ARTICLES
1 MB3Z-7000-D AUTOMAT 4110,67 4110.67 4110.67 | LEFT IN CARS IN CASE OF FIRE,
2 RS A A 1o 122.28 | THEFT OR ANY OTHER CAUSE
1 -W720545-5442 BOLT 375 3,75 3.75 | BEYOND OUR CONTROL.
g JBB§-48496-B BOLT 21’0-87 10.87 65.22 | SUPPLIES - A token charge equivalent to
LB3Z-4B496-A BOLT 7.50 27.50 110.00
8 -W500121-5439 BOLT 2.75 275 27,00 15% of the labor charge is included lor
2 -W500642-5439 BOLT 2.52 2.52 5 o4 | supplies used on your vehicle. Maximum
1 MB3Z-5C226-A GASKET 15.89 15.89 15.89 | charge of $50. Applicable supply items
1 MB3Z-9450-B GASKET 41.00 41,00 41.00 . i
2 -W714265-5442 NUT 0.79 0.79 g.50 | sl ki WaShe,rS' ol i
q -W715618-5437 NUT 0.60 0.60 2. ap | aerospray, shellac, solvent, rags.
8 -W520515-5442 BOLT 0.88 0.88 7.04 | carburetor cleaner, towels, solder, battery
2 -W721255-5442 SCREW 3.75 3.75 7.50 | cleaner, wire, window sealer, hazardous
-1 MB3Z-7000-D CORE RETURN 1000.00 1000.00 1000.00 ste, elc
TOTAL - PARTS 3591.61 | MESOAIL
JOBE 2 TOTALS s sseveiinomsvesssvsiassensonamdsinmenn emmmnonsss S THANK YOU FOR THIS OPPORTUNITY
LABOR 2475.00 | TO SERVE YOU. IT IS OUR AIM TO PER-
PARTS 3521.61 | FORM ALL THE REPAIRS REQUESTED
JjoB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL 5996.61 ON THIS REPAIR ORDER TO YOUR
JOBH 3 CHARGES »-vwscncnnnsansmocsnisesmas et e e b s e e e s e - e se s e ae e s e COMPLETE SATISFACTION. IF OUR
LABOR SERVICE WAS SATISFACTORY TELL
I 3 40FOZ23C16 SEAT BELT LATCH PLAT TECH(S):7313 InTERnaL | YOUR FRIENDS, IF NOT PLEASE TELL

US IMMEDIATELY.

THANK YOU FROM
GULF COAST AUTO GROUP
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LESTOMEEIHS ADVISOR TAG NO INVOICE DATE o INVU'ﬂJi.: N)(J— e
94733 ADAM 748]I 2725 08/28/23 |FOCS177186
TABORN NATE LIGENSE NO, MILEAGE COLOR STOCK T
5,914|VELOCITY BL |LB6 N
VEAT MAKE / MODEL - DELIVEAY DATE DELIVERY MILES
22/FORD TRUCK/BRONCO/4DR 4WD ADVANCE 12/29/22 38
VEHIGLE 1D NO SELLING DEALERHO PROCUGTION DATE
1FMEESDPXNLB
FTEND PO N T 0 DATE
. _ R ~ ‘ 08/16/23 REPRINT# 2
HE BUSINESS PHONE COMMENTS =R
S E# 99P MO: 5921
JOBH: 1 CHARGES ==icimacenmindcasocoois an v aommie s mm s ameee emmem s 5 sl m i s e s e e e o usehedes
IMPORTANT

J# 1 70FQZ05

TOWING

TECH(S):7313

INTERNAL
0.00

2475.00

4110.67
122.28
7.24
375

.00
.00
5.04
.89
.00

2.40
7.04
7.50
.00
.61

.00
.61

CUSTOMER HAD VEHICLE TOWED INTO DEALERSHIP.
SUBLET----- POH=-=nen-- VEND INV#-INV.DATE-DESCRIPTION-- - -« cssummnsnsoamaamaooaaaas
125552 81523 08/15/23 TOWING
TOTAL - SUBLET
JOBH 1 TOTRAL S s cnin e s frscnrs i s i il S s 37 A i e
JOB# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL
JOBW 2 CHARGES-swsseimunssyanamadmaanl i miEs s e s e o s sen St s e s U B o s SR
A BIOR = 255 5. mom i s o om i g s e o i i s o
J# 2 10F0Z01 DRIVEABILITY CONCERN TECH(S):7133
CUSTOMER STATES VEHICLE WILL NOT EXIT TOW MODE. INSPECT AND
ADVISE. Z
PERFORM DIAG MULT CODES FOR TRANS WITH HARD FAULTS REMOVE
TRANS PAN AND FOUND PAN FULL OF METAL FROM GEARS IN
PLANETARY, FOUND VEH TO HAVE BEEN FLAT TOWED IMPROPERLY
CAUSING CATASTROPHIC INTERNAL FAILURE. REMOVE TRANS AND
REPLACE ASSEMBLY AND FLUSH CLEAN LINES AND COOLER REINSTALL
AND CLEAR ALL CODES AND CK FOR PROPER OPERATION OF 4WD AND
THAT ELAT TOW PROCEDURE OPERATED PROPERLY. REPAIR COMPLETE
PARTS------ QTY---FP-NUMBER-=<--=---=~---- DESCRIPTION- ===~~~ LIST PRICE-UNIT PRICE-
1 MB3Z-7000-D AUTOMAT 4110.67 4110.67
12 XT-12-QULV OIL - A 10.19 10.19
1 XL-2 LUBRICA 7.24 7.24
1 -W720545-5442 BOLT 3.75 3.75
6 JB3Z-4BA96-B BOLT 10.87 10.87
4 LB3Z-4B496-A BOLT 27.50 27.50
8 -W500121-5439 BOLT 2.75 2.75
2 -1500642-5439 BOLT 2.52 2.52
1 MB3Z-5C226-A GASKET 15.89 15.89
1 MB3Z-9450-8 GASKET 41.00 41.00
2 -W714265-5442 NUT 0.79 0.79
4 -W715618-5437 NUT 0.60 0.60
8 -W520515-5442 8OLT 0.88 0.88
2 -W721255-5442 SCREW 3.75 3.75
-1 MB3Z-7000-D CORE RETURN 1000.00 1000.00
TOTAL - PARTS
DOV B TOTALE mwmomrmmioimim it i s B i B B B D i
LABOR
PARTS
JOB# 2 JOURNAL PREFIX FOCS JOB# 2 TOTAL

JOB# 3 CHARGES

J# 3 40F0Z23C16

PAGE 1 OF 3

SEAT BELT LATCH PLAT

CUSTOMER COPY

TECH(S):7313

[CONTINUED ON NEXT PAGE]

INTERNAL

04:07pm

YOU MAY RECEIVE A QUESTIONNAIRE
FROM FORD IN THE NEXT FEW DAYS. IF
FOR ANY REASON YOU CANNOT GRADE
US ‘COMPLETELY SATISFIED" PLEASE
CONTACT OUR SERVICE MANAGER.

THANK YOU

SERVICE HOURS
MONDAY - FRIDAY
7:30 AM. - 6:00 PM.
SATURDAY
8:00 A.M. - 3:00 PM.

PARTS HOURS
MONDAY - FRIDAY
7:30 AM. - :00 PM.

SATURDAY
8:00 A.M. - 3:00 PM.

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES
LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE
BEYOND OUR CONTROL.

SUPPLIES - A foken charge equivalent to
15% of the labor charge is included for
supplies used on your vehicle. Maximum
charge of $50. Applicable supply items
are: Nuls, bolls, washers, tape. pins,
aerospray, shellac, solvent, rags,
carburetor cleaner, lowels, solder, battery
cleaner, wire, window sealer, hazardous
wasle, etc.

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO PER-
FORM ALL THE REPAIRS REQUESTED
ON THIS REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL
US IMMEDIATELY.

THANK YOU FROM
GULF COAST AUTO GROUP
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JoB# 3 TOTALS

H
JoB# 5 TOTALS

COMMENTS

05F0Z

PAGE 20F 3

COMPANY WILL SEND LETTERS TO OWNERS WHEN PARTS BECOME
AVAILABLE.

JOB# 3 JOURNAL PREFIX FOCS JOB# 3 TOTAL 0.00
JOBH @ CHARGES - = - - = e e e e e e e e f ettt iiieiieeaiiaeanan
LABDR==~<%nssns i Rt e e R e S R S Y
J# 4+52F0201 TRIM ELECT CONCERN TECH(S): 7607 WARRANTY
CUSTOMER STATES DRIVER WINDOW DOESN'T CLOSE NORMALLY. THE
WINDOW CLOSES WITH A GAP AT THE TOP.
JOBH# 4 TOTALS- - esmmce i e e meescesmem e emmnsccoaaaoannmnnammnaaen
JOB# 4 JOURNAL PREFIX FOCS JOB# 4 TOTAL 0.00
JOB# 5 CHARGES- === scmmmcmm oot mm s aee e S mioasimnm e m e = e B S b m S m ot e e mo e e e -
LABOR =« = €5 Ss ot ¥ S e e S i S o e i m S i mm i e s o S AR L e
1% 5+00FOZ QUICK SERVICE TECH(S):7313 0.00

WARRANTY ON LINE 02 IS GOOD THROUGH 29DEC2027 OR 60,000

DELETED OPERATION(S)

ECALL IS STILL IN ADVANCED NOTICE STATUS. FORD MOTOR

CUSTOMER NO —— ADVISOR TAG NO TNVOICE DATE INVOICE NO
94733 ADAM ?481] 2725 08/28/23 |FOCS177186
LABOR AATE LICENSE NGO MILEAGE COLOR ST0CK =™
l l 5,914|VELOCITY BL |LB6
YEAR ¢ MAKE | MODEL DELIVERY DATE DELIVERY MILES
22/FORD TRUCK/BRONCO/4DR 4WD ADVANCE  12/29/22 38
VEMICLE 1D NO SELLING DEALEH HO. PRODUCTION DATE
1HEMAESESS: DEPEXINA LB . e | .
FTENO PO NO R O DATE
< . 1 - . 08/16/23 |REPRINT# 2
RESIDENCE PHONE BUSINESS PHONE COMMENTS.
I E# 99P MO: 5921
CUSTOMER STATES TO INSTALL THE SEAT BELT LATCH PLATE PER
COMPLIANCE RECALL #23C16 IMPORTANT

YOU MAY RECEIVE A QUESTIONNAIRE
FROM FORD IN THE NEXT FEW DAYS. IF
FOR ANY REASON YOU CANNOT GRADE
US “COMPLETELY SATISFIED" PLEASE
CONTACT OUR SERVICE MANAGER.

THANK YOU

ILES, WHICHEVER OCCURS FIRST,

SERVICE HOURS
MONDAY - FRIDAY
7:30 A.M. - 6:00 PM.
SATURDAY
8:00 A.M. - 3:00 PM.

PARTS HOURS
MONDAY - FRIDAY
7:30 AM. - 6:00 PM.

SATURDAY
8:00 A.M. - 3:00 PM.

MULTIPOINTS

NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES
LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE
BEYOND OUR CONTROL.

SUPPLIES - A token charge equivalent to
15% of the labor charge is included for
supplies used on your vehicle. Maximum
charge of $50. Applicable supply items
are; Nuts, bolts, washers, lape. pins,
aerospray, shellac, solvent, rags,
carburetor cleaner, lowels, solder, ballery
cleaner, wire, window sealer, hazardous
waste, elc.

CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:07pm

THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU. IT IS OUR AIM TO PER-
FORM ALL THE REPAIRS REQUESTED
ON THIS REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL
US IMMEDIATELY.

THANK YOU FROM
GULF COAST AUTO GROUP




